
The Genexis EasyWiFi app
Let end-users easily control 
their home network



An app is part of the total deployment solution

Genexis EasyWiFi app

The app allows end-users 

to easily set or change 

their WiFi credentials. It 

also provides a QR-code 

to share wifi credentials.

Download today!

The Genexis EasyWiFi 

app is available in the 

App Store and Play Store.

User friendly

The app is designed from 

end-user perspective. 

Meaning, it is specifically 

designed to be as user 

friendly as possible.

WiFi settings

Nowadays, the in-home network becomes more and more important within households. The 

increase in importance also increases the amount of helpdesk calls. However, many of these 

calls can easily be avoided if clear guidance is available. 

This guidance can be brought to the end-user via an easy to use app. The Genexis EasyWiFi 

app offers the end-user control by providing onboarding, placement guidance and allowing 

them to manage the WiFi network settings. 

In other words, the app is part of the total deployment solution. This will lead to more 

customer satisfaction, fewer helpdesk calls and thus saving on operational costs. 



Step-by-step onboarding

Dashboard home network

Placement guidance

Installing new access points (i.e., Pure 

E600, Pulse EX600 and FiberTwist 6000)  

is easy to do. Simply scan the  QR-code 

and follow the simple instructions and 

clear visualizations.

The dashboard provides a clear overview 

of the home network status. It shows the 

WiFi status, if the connection is good 

or bad, and possible offline devices. In 

addition, end-users can change and share 

their WiFi credentials.

The placement of an extender is crucial, as 

an incorrect placed extender will still lead to 

a bad network experience. With placement 

guidance, the app helps end-users locate 

the ‘perfect’ spot. 

Interested?

Contact your local sales representative or contact us via www.genexis.eu/contact
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Scan the code to learn more about 

our EasyWiFi app


